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The iLab Solutions Core Facility Management software (iLab) was made available to Albert Einstein College of Medicine cores and researchers in February 2015. iLab Solutions, now part of Agilent Technologies, is the leader in providing web-based management services to academic research institutions with customers that include leading NIH-funded universities, research hospitals, and independent institutes. iLab leverages a scientific advisory team comprised of active PIs with research backgrounds from Brigham & Women's Hospital, Dana-Farber Cancer Institute, EMBL, Harvard University, Huntsman Cancer Institute, Mt. Sinai School of Medicine, Stanford University, University of Melbourne, Vanderbilt University, and Yale University. The iLab leadership team includes executives with experience from Dana-Farber Cancer Institute, Deloitte, Facebook, Genentech, Intel, McKinsey, Microsoft, SAIC, and Vanderbilt University.

iLab offers a suite of web-based tools for academic research management. The functionality includes core facility service request management, enhanced sample management functionality, equipment reservation and usage tracking, billing and invoicing, reporting, and lab requisitioning and spend tracking tools. The system also allows each user a consolidated view of their recent activity in the system as well as the ability to search across all equipment, services and cores in the system. In order to ensure stability, security, scalability, and responsiveness, iLab conducts all software development, application maintenance, deployment, and user support internally. This internally-resourced approach results in a close relationship between iLab and our customers and ensures iLab can rapidly address customer needs.

Einstein has integrated iLab with the Banner financial system. Nightly feeds of sponsored and non-sponsored funds are fed into the system for use by researchers. Billing files are produced on a monthly basis and fed back into the financial system ensuring timely and accurate accounting for project costs. Single sign-on through integration with active directory allows any Einstein researcher easy access to a centralized marketplace for core services. 

External users can register for an iLab account to access core services. After a project or service is completed, iLab generates and emails an invoice to the customer requesting payment. Data filters and an aging report allow cores to track the payment status of external projects.
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Thirty core facilities at Einstein currently use iLab: Analytical Imaging Facility, Animal Behavioral Core, Animal Physiology Core, Biomarker Analytic Research Core, Biorepository Facility, Chemical Synthesis Core, Clinical Investigation Services Core, Computational Genomics, Epidemiology Study Management & Informatics, Epigenomics Shared Facility, Flow Cytometry Core Facility, Gene Targeting, Gene Modification, and Transgenic Mouse Facilities, Genetic Engineering and Gene Therapy Core, Genomics Core, Gruss Magnetic Resonance Research Center, High Performance Computing, Histology and Comparative Pathology Facility, In Vivo Imaging System Facility, Irradiator Facility, Macromolecular Therapeutics Development Facility, MicroPET Facility, Molecular Cytogenetic Core, Neural Cell Engineering and Imaging Core, Proteomics Core, Research Informatics Core, Stable Isotope and Metabolomics Core, Stem Cell Isolation and Xenotransplantation Core, the Structural NMR Resource, Tissue Engineering and Cellular Reprogramming Core and the Zebrafish Core.

