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Montefiore Medical Center in the Bronx is composed of three adult hospital campuses Moses, Weiler, Wakefield, a stand-alone Emergency Department Westchester Square, and a Children’s  hospital. Data details for 2014 include:   1,491 beds, 92,117 discharges, 341,149 emergency department visits, 2,812,114 outpatient visits, and 2,455,353 outpatient prescriptions.  The touched by Montefiore metric counts any individual seen in the inpatient, outpatient, or emergency department, or received a laboratory test, or a prescription.  In 2014, 582,254 unique patients were touched by Montefiore in a borough of 1.4 million people.

An Electronic Medical Record Data Warehouse collects in real time clinical data from all these sites, obtains the social security death tapes from the social security administration, and vaccination information from the New York City Immunization Registry and provides access for IRB approved research, education, Quality improvement to researchers through Looking GlassTM Clinical Analytics (Streamline Health, Atlanta, Georgia). 

Originally developed at Montefiore, and now a commercial Product, Clinical Looking Glass is a user-friendly interactive software application for the evaluation of health care quality, effectiveness, and efficiency.  The system integrates clinical and administrative datasets allowing non-statisticians to produce epidemiologically cogent self-documenting reports globally assessing care quality while identifying the specific patients in need of clinical remediation.  

Three core analytic patterns permit the user a near infinite capacity for creation of cohorts and query of cohort trajectory to outcome while protecting patient privacy.  Montefiore IRB has ruled that use of CLG in its identity restricted mode is permitted under federal regulation as preparation for research permitting the research community to assess project feasibility in advance of obtaining IRB approval for a project ultimately requiring identifiers.  As of June 2014, Montefiore CLG had 2,562,391 unique patients in its data repository which began on the inpatient in April 1997, captured laboratory data in both inpatient and outpatient facilities from 2002, and contains outpatient prescription information from 2005.    Additional information can be obtained from http:\\exploreclg.montefiore.org.

A series of training videos for CLG use can be found on youtube: 
https://www.youtube.com/watch?v=wPmjQmLoKS0&list=PLf7raPnmlLOeAWU2cNf2jIMDRqQuUTCum&index=1

A video demonstrating analyses expected of our students using Clinical Looking Glass in the recapitulation of research published by others in the New England Medical Journal can be seen : https://www.youtube.com/watch?v=2DiE3bc3dzg

